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With the advent of 3D pratng few could have magned one of s uses being he

treatment of har loss. But for Stedanc Ospirall, CEO of G MFO0RS, The 'C"“Nu‘;“m -
£ap In Maginaton was Nes that far. For the past 50 years, Cesare Hagazz has been Fell In Love With A Man

researching har and scalp dsorders and ceve'opng treatments. Now ™he histore laian
company uses 3D printing o create what s called a CNC. The prosthetic harpiece s a
repica of a0 Indvdual's scalp and har that can be worn as & permanent astachment. Do Thesa 10 Things,
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Measurements and molds are done at over 30 centers in 18 states and sen: 10 Cesare

Ragarzi's lab n Bologna, itay where a 3D printer produces the base. Then a team hand

MECIS he base 10 reproduce the Colcr, texiure, and hair patem of the client's scap. Creck Out NIty
McConneil's Face As An
We spoke with Ospial 10 address the state of the har treasment industry, find out why “"‘W:““ Lets Him

and how his product has a ‘egon of decicated clients (with over 100 gobal centers), and
he emotona’ reason he § commpnied 10 heping har 0ss suffeérers everywhere,

Millions of people suffering from hair loss spend a lot of money on various products. SUBSCRIBE TO & FOLLOW
Many of these products have poor reputations for not being effective. Thus you THE MORNING EMAIL
have consumers who are very wary of hair treatment products. How does your re Moy s y
company cut through such skepticism from consumers?
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Stefano Ospitali: Our company s d fferent 1or two reasons. We have developed the
producs inserraly, We have a network of over 30 centers in the UL.S. and five of them are
direct cemers. This means we are able 10 gat grect feacback rom the client 10 ma<e sure
s product is somethng pecp'e 'ove. Secondly, we do a ‘ot of training. We have pecpe
hat rave’ around the $1a%es 10 GO tTeChnica suppon, tranng, and INsrucion because we
have a method of work that is very mportant in order 0 satsfy our clients,

One of the things you strongly emphasize Is the customized approach of your
system. What about this approach has attracted so many clients?

Stefano Ospiali: The cea is to reproduce a scalp through a custom-made process. Our
product 's hanamade n itay n 39 steps. The ¢ ant feals that the product s a second
skn. It doesn't change temperature whether you're in & sauna or swimming. In ltaly we
have athietes who pay football or rice moiorbikes with owr system. People can fnally
enoy e without comprom se. Pecple feel as f they have their own har back since it's
not like @ wg. Sometmes they say our system s better than their own har. This soluton
Qives pacpie 101 freedom and that s our goal.

Within your industry there is a lot of talk around developing proocesses to get hair
follicies to regenarate, Is this a realistic possibility for a future hair loss treatment?

Stefano OspRali: From a medical point of view there are a ot of stud s but these thngs
are not C'0se 0 becoming rea %y, | thnk there 5 'ong read befere ariving with scmeshing
on the marses lie what you mentiorec. Our Qoal 'S 10 aways give the bast product 10 our
cliants and offer personalized soutons, We have a team of pecpe that work daly o be
mMovatve.,

Some people may question why spend biomedical research dollars on hair loss
solutions vs. something like diabetes or cancer? For you, what makes this
particular issue resonate so strongly?

Stefano OspRali: Hair ‘035 '3 a terbe joumey that Causes pecp e 10 (030 solf-esteem
and confdence. Some pacpie wIh 1emporary acpeca durng chemotherapy con't even
want 10 be seen by ther famiy. So we must have hgh respect for these people because
hey suffer a ot. So ths work Is very mportant. This work Decomes a passon for
evaryone when a client sends you & message or gives you a big hug because you
changed ther life. That's why we contnue 10 conduct research and iImprove our proguct
eévery cay 10 offér tham the bes:,
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